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GLASSHOUSE BiLGI SISTEMLERi TICARET 
ANONiM §jRKETi

Getjerliiik Tarihi / Date of Expiry

Revizyon / Revision

Sertifika No / Certification Number 

ilk Kayit Tarihi / Date of Initial Reg. 

Basini Tarihi / Date of Certificate

AYAZAfiA MAH. CENDERE CADDESI VADI ISTANBUL NO:109-1 2A OF1S KAT:6 
DAiRE:51 SARIYER/iSTANBUL/TURKiYE

: MTS-24934
: 12.04.2022
: 9.04.2026
: 11.04.2027

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.

VERI DEPOLAMA ALT YAP1LAR1, VERi YEDEKLEME VE I? SUREKLiLifii COZ.flMLERi TASARIMI. SAI 181. KliRULUMU VE 
DESTECi, SANALLASTIRMA ALT YAPILARI SATI$1, KURULUMU VE OESTECl, SAP CiRUNLERi VE SAP HANA TABANLI ORONLER 
ICiN ALTYAPI DONANIM VE Btll.UT TEDARiCI, dZEL BIILLT CAzCMLERiNIN KURULMASI VE i$LETlLMESl, L'ZAKTAN VEVA 

M(j$TERi ORTAMINDA. SAP ClRONLERi VE SAP HANA TABANLI flRlINLER iplN SAP BASIS PROJE VE BAKIM DESTEK 
HiZMETLERi VERlLMESi, M0$TERi ORTAMINDA CALI$AN SANAL MAKiNALAR R tN GLASSHOUSE BllUJTU OZERtNDE 

SLiNULAN FELAKET KURTARMA COZOMLERt. MC$TERlNiN IHTiYAC DUYDllCU SANAL MARINE KAPASiTESiNtN (l$LEMCi, 
BELLER VE DiSR) SERVlS Of.ARAK SUNULMAS1. GLASSHOUSE BULUTU UZERiNDE CAL1SAN SANAL MAR1NALARIN 

YEDEKLENMESi. MtlSTERt ORTAMINDA ALINAN YEDEKLERtN tkiNCi KOPYALARININ SAKl.ANMASLMtlSTERi VEVA BliLUT 
ORTAMLARINDA YEDERLEME YONETiM HIZMETLERI. GLASSHOUSE BULUT VE VEYA PUBLIC BULUTLAR UZERiNDE 

YONETtLEN BULUT HiZMETLERi. CONTAINER C^ZUMLERi. BILGl GOVENLiGi TERNOLOjI COzOMLERi, SiBER GC'VENLiK 
COZUMLERl (CYBER RECOVERY SERVICES ), BULUT flZERINDEN GOVENLiR HiZMETLERi (Security As a Service), MC$TERi 

ORTAMININ UZAKTAN iZLENMESl VE SflREC YONETIMi

DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE, DATA BACKUP AND BUSINESS 
CONTINUITY SOLUTIONS, SALES, INSTALLATION AND SUPPORT OF VIRTUALIZATION INFRASTRUCTURE, INFRAS1 RUCTURE 
AND DEFINITIONAL UTILITIES FOR SAP PRODUCTS AND SAP HANA-BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF 
SPECIAL CLOUD SOLUTIONS IN REMOTE OR CUSTOMER ENVIRONMENT, PROVIDE SAP BASIS PROJECT AND MAINTENANCE 

SUPPORT SERVICES FOR SAP PRODUCTS AND SAP HANA BASED PRODUCTS DISASTER RECOVERY SOLUTIONS ON 
GLASSHOUSE CLOUD FOR VIRTUAL MACHINES WORKING IN CUSTOMER ENVIRONMENT SERVICE OF CUSTOMER REQUIRED 

VIRTUAL MACHINE CAPACITY (CPU, MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING ON GLASSHOUSE 
CLOUD. STORING SECOND COPIES OF BACKUPS MADE IN CUSTOMER ENVIRONMENT. BACKUP MANAGEMENT SERVICES IN 

CUSTOMER OR CLOUD ENVIRONMENTS. CLOUD SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC CLOUDS. 
CONTAINER SOLUTIONS, INFORMATION SECURITY TECHNOLOGY SOLU TIONS. CYBER SECURITY SOLUTIONS (CYBER 

RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD (SECURITY AS A SERVICE). REMOTE MONITORING OF THE 
CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

CERTIFICATE

Bn sertifika iie yukanda adi geyen kuruiu$un Mii?teri Memnuniyeti YOnetiin Sistemi gerekliliklerini kar^iladigi tasdik olunur. 

This is to certify that the above mentioned company meets the requirement of Customer Satisfaction Management System.

Bu sertifika kurulu$un belgeicndirme jartlanna uymasi ve yilda en az I kez yapdacak olan gozetim denetimlennin 
ba?anii geymesi halinde uf yillik sertifikasyon periyodu bins tarilune kadar geyerlidir
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